SERVICE. THE BARTLETT & WEST WAY.

February 23, 2010

Dear Jeff:

Thanks so much for the smashing performance of “Uncrapify Your Life” at our 2010 Managers
Forum. Your spot-on parody of motivational speakers—coupled with some serious and heartfelt
advice on how to treat those close to us—was a big hit with participants.

Your evaluations were off the scale, and it is clear aur managers appreciated an oppartunity to
relax, laugh, and enjoy a well-deserved break from the serious work of the Managers Forum.

Especially appreciated was your ability to seamlessly weave details about our firm into your
delivery.

Everything about your work with us was professionat, well-managed, and extremely FUNNY!
Best wishes for your continued success.
Sincerely,

Jack Hennies
Vice President, Director of Marketing

V200 SW EXECUTIVE DRIVE mTOPEKA KS 66615-3850
785.272.2252 A FAX 785.272.6904 » 888.200.6464
WWW.BARTWEST.COM
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LITTLEJOHN ENGINEERING ASSOCIATES

ENGINEERING PLANNING LANDSCAPE ARCHITECTURE LAND SURVEVYING
ENVIRONMENTAL SERVICES

January 5, 2007

Mr. Jeff Havens
5554 Shamrock Lane
Fitchburg, WI 53711

Dear Jeff,

Thank you so much for entertaining our engineering firm for our Christmas party in December.
You are a pleasure to work with and I am so very happy that.our “Fun Committee” was able to
convince the owner to have entertainment again this year and agree to hire a comedian. You had
us all “In Stitches”, as my co worker/friend said after the party. Your version of making fun of
motivational speakers was absolutely hilarious! I have been dragged through many motivational
seminars and team building meetings and they truly, truly drain me. So I was falling out of my
chair laughing at all of the stuff you came up with.

Thanks again Jeff and we will recommend you in the future and hey, you could very well be
asked back for some of our future company events.

Take care,

LITTLEJOHN ENGINEERING ASSOCIATES, INC.

Tracie Alexander
Assistant to Project Managers

1935 TWENTY-FIRST AVENUE SOUTH » NASHVILLE, TENNESSEE 37212
PHONE 615-385-4144 ¢« FAX 615-385-4020 » WWW.LEAINC.COM
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HIGH-PERFORMANCE COMPOSITES

July 17, 2009

Dear Jeff,

Jeff, your performance to kick off our International Sales Meeting this week was outstanding. It
delivered the perfect balance of motivation and laughter in an environment where both are needed
and appreciated.

The message resonated with the array of nationalities that we had present and with the diverse
functional responsibilities in the room.

During the course of the meeting | have had several members of our team thank me for including
your program in the agenda and | have passed along your contact information and a
recommendation to several other business associates.

Thanks again for working with us on the schedule and for the extremely professional job!

Good luck with the new material you are developing — we look forward to hearing it at a future
event.

Dennis Ford
VP & General Manager

665 LYBRAND STREET ¢ P.O. BOX 977 ¢ POSTVILLE, IA 52162-0977 ¢ WWW.ILNORPLEX.COM



Tri-Cities BATTERY Inc

Auto Repair & Tire Centex

July 15,2009
Jeff,

Thank 3oul

As you imow, we have never had a light comedic type sPeakcr at our meetings before ... you were kind
of a trial for us and we weren't quite sure how it would be received — well lo and behold you were a hit!
Evcryonejust raved about you, couldn't stoP laughing - you werejust wonder?u!) and rea”g set the
tone of the meeting‘ ]t was fun throughout the rest of the conference having everybody use sayings
and Phrascs from your Presentation to each other ... kind of like insiclejokes.

We will Clefiniteiy refer gou!!! ]]C you like, feelfree to have anyone call for a reference.

o you have other material to use For Future meetings? e have our convention every year and wou!d
Doy g 9y

love to use you again.
Thank you again fora hilarious) entertaining, great oPening Presentation!

KCCP in touch, and goocl luck — it was a wonderful cxPericnce working with you!

Gcra]cl/ Fat Johnson Tri~Cities Batterg ]nc.
for The E_nergy Batterg GrouP

ENERGY

BATTERY GROUP INC.

KENNEWICK STORE Pasco STore RICHLAND STORE
5900 W. Clearwater Ave. 2104 N. 4th Ave. 2170 W. Jericho Rd.
Kennewick, WA. 99336 Pasco, WA 99301 Richland, WA 99352
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