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4000 Eat Front Steaat
uchoran Manior  This is a letter of recommendation for Jeff Havens. Jeff brought the “Uncrapify

Froee: 2eeee7873  Your Life!™ seminar to Michigan Works! Berrien, Cass Van Buren in December
Feae: 26/0-607-4004 2009. As the Human Resources Coordinator, whenever I bring in a speaker | am
always “taking a chance™ as to their appropnateness and ability to deliver a
quality message to the staff. Jeff more than delivered on both fronts. Rarely do
i we have a speaker or trainer that not only lives up to his billing; but surpasses it.
Dewagiac
e Jeff presented to our full staff {100+ people) for more than an hour and kept them
S engrossed the entire time. This is nothing short of a miracle when dealing with
s PaR- T RHAG - o
e any group of people. Our staff was very impressed and made many positive
comments 1o me.

vansueen counry- | planned this event on very short notice and JefT was more than willing 1o work
Pow Pow with me and accommodate my schedule. He was flexible, professional and
7809 ot Ao HigrwenSIIPlY a delight 1o work with. 1 was pleasantly surprised by every aspect of my
Poow Py, KELA00TS interaction with Jeff — but most off all by the fact that he was genuinely interested
Prone: 280857 7014 in who we were as a group and the services that we provide as an orgamization.
Fime: 20-007-000E

I would not hesitate 1o encourage anyone that has an opportunity to bnng a
Soslk Haugn speaker hike Jeff Havens to their orgamization 1o do so immediately. [ would
125 Vetarar's Bl i ther encourage anyone that would like to validate my recommendation, or get

S e MBSO more specific feedback to contact me at 269-927-1064 or smithk@miworks.org.
Phone: 2696974020

Feae: 269-637-1795 ;
Singergly,

Kim Smith
Human Resources Coordinator

A not-for-profit Workforce Development Organization
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— / Midwest Election Officials Conference

o ; lowa * Kansas % Missouri %t Nebraska

December 17, 2009

Jeff Havens
53554 Shamrock Lane
Madison, W1 53711

Dear JefT:

We would like to thank you for your informative presentation at the Midwest Election Officials
Conference in Overland Park recently.  We feel it is important for our county election officials to have
the opportunity 1o hear information affecting their profession first hand.

We are pleased to announce the attendance at this conference exceeded our expectations with
approximately 300 people from the four states in attendance. Each of us has heard from many of those
attending that this was one of the best conferences they had ever attended. Your presentation greatly
helped with that sucecess.

We hope you were able to make it home without oo much trouble afler the storm. Again, thank you for
your support of this conference. We wish vou a Merry Chnstmas and a Happy New Year!

Sincerely,

e
V| ulioal - 4. yY)ours’ K

Michael A. Mauro

lowa Secretary of State Kansas Secretary of State
Robin Carnahan John A. Gale
Missouri Secretary of State Nebraska Secretary of State
Michacl A Magire Ron Tharmburgh Robin Crrmahan John Gale
Town Karsas Misssin Nebraska

o lowa Secretary of States Office & Lucas State Odfce Building, 1= floor < Des Momes lowa 50319
telephone: (515) 28153875 & s (315) 28149682



STATE OF NEBRASKA

JOHN A. GALE P.O. Box 94608
SECRETARY OF STATE State Capitol, Suite 2300

Lincoln, NE 68509-4608
Phone 402-471-2554
Fax 402-471-3237
WWW.505.state.ne.us

January 3, 2010

Jeff Havens

5554 Shamrock Lane

Fitchburg, WI 53711

Dear JefT:

I want to thank you for your excellent motivational talk at the Midwest Election Officials
Conference on December 9, 2009, in Overland Park, Kansas.

| was very impressed with how you mixed humor with your serious message. You did a great
job of reaching the conference participants, and they in tum connected well with vou. The
participants left the session with smiles on their faces and thought-provoking ideas in their
minds.

Your presentation was a great way to conclude the conference.

As you can imagine, organizing such a multi-day conference is logistical challenge with many
headaches. Our conference organizer reports that you were a dream to work with and lightened
her load considerably.

Thank you for your vital contribution to the success of our conference.

Sigéerely,

sk Secretary of State
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Texas Housing Association
1106 Santa Fe Trail, #1
Duncanville, TX 75137

(972) 572-2262
(800) 837-0645
FAX (972) 572-2289

txtha@texas.net
__ www.txtha.com

Executive
Director

Linda Bryant

September 4, 2009

Jeff Havens _
5554 Shamrock Lane
Fitchburg, WI 53711-5539

Dear Jeff:

Awesome! Awesome! Awesome! What a fabulous way to "launch"
a conference! I am a big fan of using laughter and humor to deliver

significant messages. Most people take themselves and their envi-

ronments way too seriously. So, when I saw you perform at a recent
Showcase, I knew within seconds that you were "my man." You could
lighten up my crowd and send them into the conference week feeling
high and ready to have fun learning.

I have heard many humorous motivational speakers over the years,
but I find you to be the most original and refreshing. Your exagger-
ated examples of opposite behavior to what would be acceptable in the
workplace demonstrate how ridiculous some of our common commu-
nication rituals are. But you also use these examples clearly to help
individuals improve their communication skills with coworkers. You
cause the audience to laugh at not only you but themselves as well.

Your presentation is side-splitting! You don't miss a beat. You were a
HUGE HIT in Fort Worth! I would recommend you enthusiastically
and without reservation!

Sincerely,

SR ol

Linda Bryant
Executive Director
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