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To Whom It May Concern:

Jeff’s Uncrapify Your Life! presentation changed my life! As a club, we are always looking for insightful
ways to better communicate our thoughts and ideas. Jeff’s PowerPoint presentation gave us the strate-
gies needed to succeed. All in all, the entire club enjoyed Jeff Havens’ presentation. He provided lots

of laughs. Additionally, I liked the more serious points on how we express ourselves to others that he
provided at the end (Saying “I really cherish you” rather than “I love you” everyday to your spouse for
example).

Jeff was very professional and adaptable to our club. I received many compliments about his show from
our members. They can’t wait until we have Jeft back again. Thanks Jeff for changing our lives. I would
recommend hiring Jeff for any type of show or presentation for clubs, socials, holiday parties. Jeff adapts
to any occasion.

Marilyn Kupferschmidt

Special Projects Coordinator
Kendall/Hunt Publishing Company
4050 Westmark Drive

Dubuque, [A 52002

Phone: 563.589.1077

Fax: 563.589.1163
mkupfers@kendallhunt.com
www.kendallhunt.com

4050 Westmark Drive P.O. Box 1840 Dubuque, IA 52004 1-800-228-0810
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